File #10-14168

IN THE MATTER betweerNorthwest TerritoriesHousing Cor p., Applicant, andRoy
Courtoreilleand Kathleen Courtoreille, Respondents;

AND IN THE MATTER of theResidential Tenancies Act R.S.N.W.T. 1988, Chapter
R-5 (the "Act") and amendments thereto;

AND IN THE MATTER of a Hearing befor&ddelle Guigon, Deputy Rental Officer,
regarding a rental premises withiime town of Hay River in the Northwest Territories.

BETWEEN:
NORTHWEST TERRITORIESHOUSING CORP.
Applicant/Landlord

-and -

ROY COURTOREILLE and KATHLEEN COURTOREILLE

Respondents/Tenants
ORDER

IT IS HEREBY ORDERED:

1. Pursuant to section 41(4)(a) of fResidential Tenancies Act, the respondents must pay to the
applicant rental arrears in the amount of $14,4%&urteen thousand four hundred sixty-

nine dollars fifty-five cents).

DATED at the City of Yellowknife in the Northwesgifritories this 28th day of July
2014.

Adelle Guigon
Deputy Rental Officer
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REASONS FOR DECISION

An application to a rental officer made by Northwésrritories Housing Corp. as the
applicant/landlord against Roy Courtoreille andi{@g&n Courtoreille as the respondents/tenants
was filed by the Rental Office June 9, 2014. Theliaption was made regarding a residential
tenancy agreement for the rental premises knowh@wnberry Crescent in Hay River,
Northwest Territories. The applicant personallywedra copy of the filed application on the
respondents June 19, 2014.

The applicant alleged the respondent has accunduletgal arrears. Evidence submitted is listed
in Appendix A attached to this order.

A hearing was scheduled for July 18, 2014. Ms. YheBurke appeared representing the
applicant. Mr. Roy Courtoreille appeared as respahdnd representing respondent Ms.
Kathleen Courtoreille.

Ms. Burke testified that the respondents werenes&dential tenancy agreement under the
applicant’s Supported Lease Program for the rgmtahises known as 2 Cranberry Crescent in
Hay River, Northwest Territories. As of March 3012, the respondents had accumulated rental
arrears in the amount of $14,469.55. As the panéesentered into a new tenancy agreement on
April 1, 2014, the applicant requested an ordey ol rental arrears accumulated under the
previous tenancy agreement.

Mr. Courtoreille agreed with Ms. Burke’s testimorgnfirming the amount of rental arrears of
$14,469.55 owing under the tenancy agreement wénidied March 31, 2014. Mr. Courtoreille
also testified that the respondents had been cangplyith a payment plan agreement they
entered into with the applicant to pay an additi@maount bi-weekly towards the arrears. Ms.
Burke confirmed the respondents had been diligagdanding meeting their obligation to pay the
rent plus payment plan amounts as agreed sineasttApril 2012.
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Tenancy agreement

The residential tenancy agreement entered intbdyarties and entered into evidence by the
applicant is for a fixed-term from July 1, 2005 Jime 30, 2007. The parties did not dispute the
tenancy agreement and agreed that a new tenaregmagnt had been entered into on April 1,
2014. | am satisfied a valid tenancy agreementexisetween the parties in accordance with the
Act.

Rental arrears

The lease balance statement entered into evidgnite applicant reflects the landlord’s
accounting of monthly rent and payments receivethemrespondents’ rent account between
June 20, 2005, and March 28, 2014. The partieeddhe balance owing as reflected on the
lease balance statement of $14,969.55 was acdwrabecluded an outstanding security deposit
amount of $500. As the tenancy agreement whiclethee balance statement and arrears
represent ended March 31, 2014, the outstandingisedeposit under that tenancy agreement is
not longer a collectable debt and therefore thtatemrears must be adjusted by $500. | find the
respondent has accumulated rental arrears as @h\8dr, 2014, in the amount of $14,469.55

An order will issue requiring Mr. Roy Courtoreibend Ms. Kathleen Courtoreille to pay rental
arrears in the amount of $14,469.55.

Adelle Guigon
Deputy Rental Officer
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APPENDIX A

Exhibits
Lease balance statement for June 20, 2008arch 28, 2014
Residential tenancy agreement

Applicant’s supported lease agreememteas correspondence to respondent dated
September 26, 2013

Applicant’s supported lease agreememteaxs notification correspondence to respondent
dated June 10, 2013

Email from Yvonne Burke tovph@unw.calated August 6, 2009, regarding non payment of
rent - NSF’'s

Applicant’s residential tenancy agreemestipport lease program correspondence to
respondent dated August 5, 2009

Supported lease program arrears detpdnteas of June 30, 2009

Applicant’s residential tenancy agreemestipport lease program correspondence to
respondent dated February 16, 2009

Applicant’s rental arrears notice corresgence to respondent dated July 27, 2008
Supported lease program arrears detpibnt as of April 30, 2008

Applicant’s revised rent - supporteddegrogram unit - 2 Cranberry Crescent
correspondence to respondent dated June 20, 2006

Applicant’s supported lease program agrent residential tenancy agreement unit - 2
Cranberry Crescent correspondence to respondest daty 25, 2005

Supported lease program agreement sigued 20, 2005

Statement of account as of March 31,201



