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April 12, 2006

TO DISTRIBUTION

RE: Legibility of Documents

The issue of the legibility of documents being submitted to the Land Titles Office has once again become a problem.  In our December 2004 Legal Registries newsletter, we included an article dealing with the legibility of documents.  At that time, the number of questionable documents being submitted had reached a significant percentage of the overall submissions.  For a time, the quality of the documents improved, but we are again seeing an increase in the number of questionable documents.  In the circumstances, we felt it was appropriate to restate our position on the legibility of documents.

The most common problem we are now seeing are fonts that are too small or that have been reduced in size.  We are also seeing blurry wording, wording that is extremely faint or has portions of letters missing and documents which have a very dark background (e.g. copies of certificates), although these problems are less common.  Some documents have a combination of these problems.  In some cases, the cover page or a few pages of the document will be legible, but the remainder of the pages are very poor quality.

As we stated in our article in the newsletter, the test for determining whether or not these documents are acceptable for registration is not simply whether or not it is possible to read the documents with the unaided eye.  Any document submitted for registration also has to be capable of being scanned by the document imaging system, photocopied, and sent by fax.  The Land Titles Office has to be able to provide copies of documents.  Many documents that are barely legible are illegible as soon as they are photocopied or sent by fax.

We can appreciate that the quality of some documents can deteriorate when, for example, they are sent by fax to the party that is executing the document.  However, the party executing the document must also be made aware of the need for a legible document.  As a general rule, any font that is smaller than 12 point (using Times New Roman as a guide) starts to cause problems if the document is not an original document.

As a specific example, we have recently been receiving mortgages that use CIBC Mortgages Inc. form numbered 2467-05/05.  Whether it is the form itself, or a result of the form being reduced in size, the font used in that mortgage document is extremely small, and very difficult to read.  When the document is scanned or photocopied, it can become illegible.  We have been advising individual submitters of that document that we will not accept any further submissions of that document.  However, as a general notice to all submitters that have not been so advised, this is to advise that we will not be accepting that form for registration after May 12, 2006.

The Land Titles Office has tried to be as accommodating as possible in regard to questionable documents.  However, if it is necessary to argue for the legibility of your document, that probably means that it is unacceptable.  Please ensure that all pages of any documents being submitted are legible, to avoid having your document found to be unsuitable for registration.  By submitting legible documents, it helps ensure that we can provide users of the Land Title Office (of which the largest number are the submitters) with quality copies of documents. 
We trust that this information will be of assistance in ensuring that the legibility of documents being submitted to the Land Titles Office becomes less of an issue.  If you have any questions about any of the matters raised in this memo, please do not hesitate to contact our office.








Sincerely,


Thomas W. Hall,








Registrar, Land Titles
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