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Commonly Used Terms

Creditor

Debtor

Support Order

Arrears

Enforcement

The person who is to receive
maintenance/support.

The person who is fo pay
maintenance/support.

A court order or written
agreement that requires a
Debtor to puy u specific
amount of money on specific
dutes to u Creditor for child
and/or spousul support.

Money that should have been
fouid under the terms of the
support order or ugreement but
has not been puid.

Forcing a Debtor to pay money
owing to a Creditor under the terms
of d support order or agreement.
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What is the
Maintenance
Enforcement
Program?

The Muintenunce Enforcement
Program (MEP) provides enforcement
services to help ensure that child(ren)
and spousul support obligutions

dre puid.



Paying
SUPPOIT

When do | have to pay support, and
how much do | have to pay?

If you huve entered info un ugreement to puy
support, or been ordered to puy support by u
court of law, you dre leydilly responhsible for
puying the umount ordered or ugreed-upon,

at the fimes specified.

What happens once my support
order has been registered with the
Maintenance Enforcement Program?
Once u support order hus been reyistered with
the MEP, us u debtor, you will be notified that
you dre how to muke dll support payments to
that office. Enforcement will beygin immediutely
if you dure behind in your puyments, unless you
contuct the MEP office fo muke other urrunyge-
ments for puyment.

How long do | have to pay

child support?

Depending on the circumstances, child support
puyments may stop when the child reuches the
age of mdajority, which is 19 in the NWT. They muay
continue even lonyer if the child is still dependent
or uttending school. You should refer to your
support order und seek leyul udvice if it is
uncleur whether puyments ure to continue.
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What about gifts?

Are gifts considered child support?
NO. Gifts ure difts. Money puid directly to the
child(ren) is ulso considered u yift.

Do I still have to pay if the creditor
won’t let me see the child/children?
YES. If the creditor won’t let you see the children,
you should contuct your luwyer.

Where should | send my support
payments?

If the creditor hus reyistered with MEP, all of your
support payments must be made directly to the
MEP office. We will then forwurd them on to the
creditor.

Sending your puyments to the MEP office helps
keep truck of your puyments. If you don’t,

the MEP office muy be uttempting to collect

the wrong umount. This muy meun finuncidl
difficulties for you! MEP only enforces the umount
shown on ifs records.
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What happens if | don’t make

a support payment?

If you do hot muke u support puyment or
if you only pay purt of u payment, the MEP
will take immediate action to enforce the
outstunding amount.

The MEP can do any of the following things:

Does the MEP arrange Access or
Visitation to Children?

In the NWT, uccess und muintenance dre treuted
as sepurate matters. MEP has no authority to
deal with custody and access issues.

Can MEP provide me with legal
advice regarding my court order?
MEP cannot give legal advice or represent you
in any legyal matter. You should seek leyul udvice
through contucting u luwyer, the Legul Aid
Office or the NWT Law Line.

Can MEP change (vary)

a court order?

NO. MEP cunnot change the terms of uny court
order or reduce/increuse either the onyoiny
support or amount of arrears owed. Only the courts
cun change un order. We sugyest you seek
leyul udvice or other ussistunce for this matter.

Will the information provided
to MEP be kept confidential?
With two exceptions, dll informution provided to
MEP will be kept confidential. MEP can give out
informution ubout you to unother Muintenance



e have money taken from your wages or
other income;

e yurhish federdal money (ey. El, Income Tux);

e reyuire you to file u financial statement with
the court;

¢ bring you to court to explain why you dre
hot paying; or

e request to the court that you serve a jdil term.

Enforcement Program. MEP dlso discloses infor-
mation regurding receipt of mMaintenunce pay-
ments to the Depurtment of Educution, Culture
and Employment’s Income Support program
upon reyuest under Section 48(d) of the Access
to Information and Protection of Privacy Act.

What happens to my MEP case

if | move to another province,
territory or country?

All of the provinces und territories of Canadua, dill
US stutes and many other countries will enforce
the support order und forwurd the pauyments to
the MEP office. If debtors leuve without providing
a forwurding uddress und stop muking pay-
ments, the MEP will fuke action to find them.

If you move back to the NWT, please let us know.

What if | change jobs?

Cudll or write the MEP office us sooh us possible.
[t's importunt to notify them of your hew job to
ensure that your puyments continue und are not
delayed.



How can | contact the MEP?

1 You cunh make an appointment to visit the
Mdintenanhce Enforcement office from 9:00
a.m. to 4:00 p.m., Monday through Friday.

2 You cun mail them u letter ut:
Mdintenunce Enforcement Program
P.O. Box 1770
Yellowknife, NT X1A 2P3

3 You cun fax them ut: (867) 873-0106

4 You cun telephone them at: (867) 920-3378
or 1-800-661-0798 (within the NWT)

5 Or visit the website at www.justice.gov.nt.cu

ALWAYS REFER TO YOUR CASE NUMBER
WHEN CONTACTING THE OFFICE.

Other Important Contact Information

Leyul Services Bourd
(Legdl Aid) ... 867-873-7450

Collect culls ure uccepted from outside of Yellowknife

Leyul Service Bourd
Court Workers ................. 867-873-7450

Child Support Guidelines
(Federal Justice) .............. 1-888-373-2222
http://cunadua.justice.gc.cu/en/ps/sup/index.html

law line ........ ... ... ... . ... 867-920-3160
TollFree ................... 1-888-920-3160
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