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The Honourable Jackson Lafferty
Minister of Justice

Dear Mr. Lafferty:

On behalf of the Victims Assistance Committee, I am pleased to present Part 2 of the
annual report for the fiscal year ending March 31, 2008.

While Part 1 of the Victims Assistance Committee Annual Report, tabled in the spring
2008 sitting of the legislative assembly, detailed the disbursements from the Victims
Assistance Fund (VAF) and the activities supported by these disbursements, Part 2 of
the Victims Assistance Committee Annual Report details the activities of the NWT
community-based victim services programs between April 1, 2007 and March 31, 2008.

This year has been marked by an exceptional level of victim services activities in the
NWT. Much of this activity is due to the front-line workers and to an additional
administrative position to support them.

The highlights of victim services work this year include:

- Yukon site visit and First Responders to Sexual Assault workshop in Whitehorse,
Yukon, attended by almost all NWT victim services program coordinators and
workers;

- Beginning of a three-year project to enhance services to victims of crime in the
Beaufort Delta with related consultations in Paulatuk, Aklavik, Inuvik and Sachs
Harbour, and a week-long victim services training event in Inuvik;

- Purchase of an additional 12 vulnerable-witness screens for use in court to help
child and other vulnerable witnesses to give more full and complete testimony;

- A 1.5-day meeting in Fort Smith to develop a plan to provide more support to
victims of crime at community justice hearings;

- A day-long victim services administrative meeting where issues such as “duty of
care” were discussed with victim services sponsoring organizations; and,

- The addition of four Tåîchô wellness/addictions workers, whose community
activities’ statistics are included in this annual report.

The Committee thanks the Minister, his Deputy, the Director of the Community Justice
Division and the Department of Justice Canada’s Policy Centre for Victims Issues
federal victims’ initiative for their steadfast support to the development of victim services
in the NWT.
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Section 1: How many people used victim services?

Victim services help victims of crime. The number of clients served each month is
divided into three categories: new cases, brief service contacts and cases continued
from the previous month.

New cases are those with whom victim services spent substantial time and where
ongoing contact was anticipated at first contact. Brief service contacts usually involve
telephone contact with clients, to whom brief service was provided, but no substantial
time was spent and ongoing contact was not anticipated. Cases continued from the
previous month are those people victim services continued to provide services to.

Table 1.0 shows the overall use of victim services by community, type of contact and
fiscal year.

In 2007-08, victim services served a total of 1845 clients, a 17% increase in the total
number of clients served when compared with 2006-07. Victim services served 527 new
clients, 24.3% more than in 2006-07. There was an increase of 42.1% in the number of
brief service contacts in 2007-08 compared to 2006-07. Continuing cases decreased
slightly by 7.1%, to 606 clients served.

Table 1.0 Total number of clients served by community and type of contact,
2007-2008 and 2006-2007

Community
Brief Service

Contacts New Clients
Continuing

Cases Total
Fort Good
Hope 20 10 25 55
Fort Smith 72 56 38 166
Hay River 489 95 55 639
Inuvik 15 59 395 469
Yellowknife 116 307 93 515
Total 2007-08 712 527 606 1845
Total 2006-07 501 424 652 1577
Change 42.1% 24.3% -7.1% 17.0%

*NOTE: 2006-2007 statistics include Fort Simpson - for which there were no
reported statistics for 2007-08.

The significant increase in the number of brief service contacts was due to the number
of victim services contacts following the tragic death of an RCMP officer in Hay River in
October 2007.
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Graph 2.1: Clients by ethnicity, 2007

Graph 2.1 shows the 2007-2008 client base by ethnicity
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Clients by ethnicity, 2007-08
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Section 3: Who referred clients to victim services?

Graph 3.0 Clients by type of referring agency, by year

NOTE: One program did not report the source of referrals for 10 new clients

Graph 3.0 is a comparison of the number of clients referred by agency to victim services
between 2007-08 and 2006-07. Overall, referrals are up by 9 units or 1.8%. There were
increases in referrals from the Crown, Social Services, medical services, and
drug/alcohol programs. We saw decreased referrals from the RCMP, shelters, legal
services and other services; self-referrals and community justice committee referrals
remained the same.

Other referral sources can include the Native Women’s Training Centre, Justice, the
YWCA transitional housing project, families, other victim services programs, churches,
parents, friends, siblings, elders, community wellness counsellors, courts, coroner,
concerned community members, victim services volunteers/advocates, crown witness
coordinators, and Aurora College.

Table 3.0 shows that in 2007-08 the RCMP referred over half of all clients to victim
services. For victims of reported crime, the RCMP is the primary referral agency.

Table 3.0 Percentage of RCMP referrals to victim services by year

Referrals 2007/08 2006/07 2005/06 2004/05 2003/04

RCMP referrals 275 281 362 235 121

Total referrals 517 508 597 475 278

RCMP referrals as a 53.2% 55.3% 60.6% 49.5% 43.5%
% of total referrals
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Section 4: What kinds of victim services were delivered?

Victim services programs provided referrals, information, assistance and support to
victims of crime as described in Table 4.0 below:

Table 4.0 Services offered by victim services programs
Service Description
Information Victim services workers provide information to clients about:

• The criminal justice system and processes;
• The progress of their case;
• The role of the police and Crown counsel;
• The recovery of property;
• Being a witness and what it involves; and
• Other local resources and types of assistance available.

Practical
Assistance

Victim services workers assist clients with:
• Medical forms, offender restitution and victim impact statements;
• Home security checks;
• Visiting various agencies and the courts; and
• Arranging childcare and transportation.

Emotional
Support

Victim services workers help to provide:
• Continuous emotional support from the time of first contact
throughout and beyond the court process; and
• Helping relationships as clients come to know and trust the
worker and feel more comfortable expressing their feelings and
concerns.

Court
Orientation

Victim services workers assist clients involved in the court process by:
• Familiarising them with the court setting;
• Explaining procedures, terminology and the roles of the court
personnel; and
• Accompanying clients to court when necessary.

Community
Resources
Referrals

Victim services workers refer clients to outside resources in the community
providing:

• Medical services;
• Financial help or child protection;
• Counselling or mental health services;
• Transitional housing; and
• Rehabilitation services


